
Organizational Communication Survey 
Please select the answers to the following 
questions regarding your perceptions of 
communication skills at your place of work      
Background data 
      
Rating department or organization       
      
Industry type of organization  
      
Length of employment with department or organization    
      
Total number of employees in the department or organization       
      

Part 1      
Question 1 - How would you rate communication in the 
organization? Excellent Good Fair Poor 

Very 
Poor 

Organization strategy           
Changes in the workplace           
Day to day operations           
           
Question 2 - Do you give information in the following 
areas? Yes No    
Organization strategy        
Changes in the workplace        
Day to day operations        
      

Question 3 - Do you get the right amount of information? 
Not 

enough 
About 
right Too much   

Organization strategy         
Changes in the workplace         
Day to day operations         
      

Question 4 - Do you get information often enough? 
Not often 
enough 

About 
right Too often   

Organization strategy         
Changes in the workplace         
Day to day operations         
      
      

Part 2 - Day to day operations      
      
Question 1 - How people get information      

Please select all that apply      
Spoken by direct supervisor/manager       
Spoken by a more senior manager       
In large group briefings/meetings       
As a memo       
By email       
In informal discussion with other employees       
Other       

      
      
Question 2 - How you would prefer to get information      

Please select all that apply      
Spoken by direct supervisor/manager       
Spoken by a more senior manager       
In large group briefings/meetings       



 


